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ECONOMICS AND INDUSTRY STANDING COMMITTEE — TENTH REPORT —  
“KARRINYUP LAKES LIFESTYLE VILLAGE” 

Government Response — Statement by Minister for Commerce 
MR T.R. BUSWELL (Vasse — Minister for Commerce) [9.17 am]: I wish to table, on behalf of the 
government, a response to report 10 of the Economics and Industry Standing Committee, which deals with issues 
at the Karrinyup Lakes Lifestyle Village, a retirement village in Karrinyup.  

[See paper 490.] 

Mr T.R. BUSWELL: The standing committee’s inquiry was undertaken during the course of the last 
Parliament. I congratulate the committee members on their work, and in particular acknowledge the former 
member for Carine, Katie Hodson-Thomas, whose hard work on behalf of her constituents led to this matter 
being referred to the standing committee for inquiry. The standing committee examined matters of great 
importance to the residents of Karrinyup Lakes Lifestyle Village. Many of the issues covered in the report have 
broader relevance to the retirement village industry. I am keen to ensure that a full response to the standing 
committee’s findings and recommendations is provided, that ongoing work is undertaken to ensure that the rights 
of the residents of retirement villages are fully respected, and that we have an effective and efficient regulatory 
regime for retirement villages in Western Australia.  

While much of the standing committee’s work was concerned with failings by Moss Glades Pty Ltd, the 
developers and managers of Karrinyup Lakes Lifestyle Village, the standing committee also made a number of 
findings and recommendations that proposed changes to existing laws and to the legal and administrative roles 
played by various state government agencies and local governments. 

At the time the standing committee was undertaking its inquiry, the Department of Consumer and Employment 
Protection was in the course of an extensive review of retirement villages regulation in Western Australia. In 
broad terms, that review has revealed that while the majority of residents are happy with the lifestyle offered by 
retirement villages, there are some significant concerns about the protections afforded to residents. The issues 
that were identified by the standing committee have reinforced the importance of ensuring that adequate 
protections and means of intervention are available if management failures occur at retirement villages. I am 
pleased to note that many of the recommendations being developed as a result of the Department of Consumer 
and Employment Protection’s review address issues that were identified by the standing committee. 

The report I table today sets out responses to each of the standing committee’s findings and recommendations. 
The majority of these actions have been led by the Department of Consumer and Employment Protection. In 
addition to liaising with relevant state government departments, the department has been working with both 
Moss Glades Pty Ltd and the Stirling City Council to facilitate progress in addressing recommendations of the 
standing committee relevant to those organisations. As a result of further evidence provided to consumer 
protection, the department has been able to commence a formal investigation into a number of matters identified 
in the standing committee’s report. This investigation is currently ongoing. Once the investigation is completed, 
consideration will be given to whether there are sufficient grounds to prosecute Moss Glades Pty Ltd for 
breaches of the Retirement Villages Act and/or the Fair Trading Act. Since the tabling of the standing 
committee’s report, Moss Glades has also executed a deed of undertaking as requested by the Commissioner for 
Consumer Protection pursuant to the Fair Trading Act. Under the terms of this deed, Moss Glades has appointed 
an independent manager to Karrinyup Lakes Lifestyle Village and has agreed to comply with provisions of the 
Code of Fair Practice for Retirement Villages. I hope the residents of Karrinyup Lakes Lifestyle Village see from 
this report that the government is very serious about addressing the issues raised by the standing committee. 
 


